 

  Try Meraki Go for free! Check out the live demo.
 Learn More
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  FAQs Frequently Asked Questions
  × 
 What size space does Meraki Go cover?

 Each of our access points has a range of 500-1,000 square feet. For larger spaces, or locations with both indoor and outdoor spaces, it’s also easy to add multiple indoor and/or outdoor access points that mesh together to provide extensive WiFi coverage.




 Which Meraki Go products are right for my space?

 Meraki Go’s Product Finder will help you determine what you need based on the size of space and how many devices you have: Product Finder




 Does Meraki Go work for homes, too?

 Yes! Many of our customers use Meraki Go for their home networks.




 Do I still need  the modem provided by my Internet Service Provider (ISP)?

 If a modem is required by your ISP, you’ll need service and a modem in order to connect to the internet and enable Meraki Go devices to work. Check out how it works.




 Are you an Internet Service Provider (ISP)? Can I get the internet through Meraki Go?

 Meraki Go is not an Internet Service Provider. It works with your existing internet to provide secure and reliable business-grade WiFi. Check out how it works.




 Is there an online dashboard for Meraki Go?

 Yes, you can manage Meraki Go through the web portal in addition to the mobile app. Log in here




 Are there licensing or subscription fees for Meraki Go?

 Meraki Go has no licensing or subscription fees.




 What if I need to grow my network?

 You can easily add new Meraki Go devices to create a complete network or expand your network as your business grows.




 Does Meraki Go support having multiple account administrators?

 Yes, you can have multiple administrators manage a single network via the Meraki Go app or web portal. You can also easily switch accounts to manage multiple Meraki Go accounts.




 How many wireless networks can Meraki Go provide?

 Meraki Go currently supports the ability to configure up to four wireless networks. Each of these networks has the ability to be configured with a unique name, custom web blocking and usage settings, and the ability to turn the network into a guest network.




 Can I create a Meraki Go network with my existing router?

 Yes, you can add any of our Meraki Go devices, including the Security Gateway router/firewall and switches, to create a complete network with your existing router.
That said, for the best results, we recommend replacing your existing router with the full suite of Meraki Go hardware. This allows you to create a more secure and scalable network that you can manage through the mobile app or online.




 How many access points can I have in my Meraki Go account?

 Each Meraki Go account allows you to have up to 50 Meraki Go access points, which includes any combination of indoor and outdoor access points.




 How many switches can I have in my Meraki Go accounts?

 There is currently no limit on switches allowed in Meraki Go accounts.




 How many router/firewalls can I have in my Meraki Go accounts?

 Only one Meraki Go router/firewall is allowed in an account.
This is due to the fact that one account should be one location and the Security Gateway should be its entrance to the internet.




 Can I combine my Meraki Go devices with Meraki Enterprise devices?

 Meraki Go and Cisco Meraki devices currently cannot be combined. They cannot be managed through the same dashboard or mobile app, and Meraki Go access points and Cisco Meraki access points also do not mesh or connect to each other.
We recommend creating your Meraki Go networks using only Meraki Go devices.
For more information, visit the FAQs page.
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Router Firewalls
Keep your business and connected devices secure from cyber attacks.
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Built-in business-grade security to prevent cyber threats
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Intuitive website blocking to ensure appropriate network use
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Automatic firmware and security updates for peace of mind and time savings





Security Made Simple
The Meraki Go Router Firewalls effortlessly keep your business secure. With built-in security and VPN (with Plus), protect your users from cyber threats and always have visibility into your network.
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Meraki Go Router Firewall
 Buy Now
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Meraki Go Router Firewall Plus
 Buy Now
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Meraki Go Umbrella Security License
 Buy Now


 




Compare Router Firewalls
Find out which router firewall is right
 for your business.
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Router Firewall
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Router Firewall Plus

 



Recommended Use Cases

Security and routing

Security, routing, and remote work




Recommended Clients

Up to 50 devices

Up to 50 devices




Stateful Firewall Throughput

Up to 250 Mbps

Over 500 Mbps




VPN Support

N/A

Client VPN supported




WAN Ports

1x 10/100/1000 BASE-T Ethernet (RJ45)

1x 10/100/1000 BASE-T Ethernet (RJ45)




LAN Ports

4x 10/100/1000 BASE-T Ethernet (RJ45)

4x 10/100/1000 BASE-T Ethernet (RJ45)




USB Ports

1x USB port

1x USB port




PoE Power

1x 802.3af enabled port (15.5W)

N/A




Dimensions

174 mm x 112 mm x 24.2 mm (6.85 inches x 4.41 inches x 0.95 inches)

239 mm x 130 mm x 27 mm (9.41 inches x 5.12 inches x 1.06 inches)




Weight

0.31 kg (0.7 lb)

0.79 kg (1.7 lb)




Power Supply

50W (54V / 0.92A) Power supply included

18W DC Power supply included




Operating Temperature

32ºF to 104ºF (0ºC to 40ºC)

32ºF to 104ºF (0ºC to 40ºC)
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 Router Firewall
 



Recommended Use Cases
Security and routing


Recommended Clients
Up to 50 devices


Stateful Firewall Throughput
Up to 250 Mbps


VPN Support
N/A


WAN Ports
1x 10/100/1000 BASE-T Ethernet (RJ45)


LAN Ports
4x 10/100/1000 BASE-T Ethernet (RJ45)


USB Ports
1x USB port


PoE Power
1x 802.3af enabled port (15.5W)


Dimensions
174 mm x 112 mm x 24.2 mm (6.85 inches x 4.41 inches x 0.95 inches)


Weight
0.31 kg (0.7 lb)


Power Supply
50W (54V / 0.92A) Power supply included


Operating Temperature
32ºF to 104ºF (0ºC to 40ºC)
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 Router Firewall Plus
 



Recommended Use Cases
Security, routing, and remote work


Recommended Clients
Up to 50 devices


Stateful Firewall Throughput
Over 500 Mbps


VPN Support
Client VPN supported


WAN Ports
1x 10/100/1000 BASE-T Ethernet (RJ45)


LAN Ports
4x 10/100/1000 BASE-T Ethernet (RJ45)


USB Ports
1x USB port


PoE Power
N/A


Dimensions
239 mm x 130 mm x 27 mm (9.41 inches x 5.12 inches x 1.06 inches)


Weight
0.79 kg (1.7 lb)


Power Supply
18W DC Power supply included


Operating Temperature
32ºF to 104ºF (0ºC to 40ºC)







Optional Security License

Fully protected
Protection against malicious sites, phishing, and downloaded malware

Secure in a single-tap
Comprehensive security configurations and coverage in a single-tap

Always on alerts
Insight into security threats being blocked and suspicious devices






How it works
Find out what devices you’ll need to set up your own Meraki Go network.
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Security Gateway
The security gateway router plugs into your existing modem to access the internet service you already pay for.
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Network Switch
The network switch connects to your gateway, giving you control over your bandwidth and ensures your critical devices have priority.
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Access Points
Wifi access points allow all your digital devices to connect to the network. Add more access points to give you wider coverage.






 Learn More
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“Meraki Go just works. We no longer have productivity or bandwidth issues. It’s simple to install and manage without IT experience.”
Simon Williams, Ice and A Slice
 See Story


Meet Our customers 
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